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SF-1 Sediment
CB-10 Carbon Prefilter: Replace
Block Prefilter: Annually

Replace Annually

Filter Replacement Set
Part Number RO-FRS
Contains SF-1, CB-10, IL-GAC.




Reverse Osmosis Trouble-Shooting Guide

PROBLEM

POSSIBLE CAUSE

SOLUTION

Low pressure at the faucet

In-line carbon post filter is
plugged.

Replace post filter.

Air pre-charge in tank is too
low.

Empty water from tank and
with the faucet open, adjust air
pressure to 5 PSI.

Holding tank valve is closed.

Open Valve.

Heavy water use - tank is
depleted.

Allow holding tank to refill. May
need to upgrade to larger tank.

Low water production.

See “Low quantity of product
water” section.

High Total Dissolved Solids
(TDS) in product water

Clogged sediment prefilter(s) or
carbon prefilter.

Replace cartridges.

Low water pressure - 60 to 70
psi provides best quality.

Add booster pump and/or
Permeate Pump.

Membrane O-ring is crimped.

Check O-ring

Membrane brine seal is

Check brine seal - do not touch

crimped. membrane.
Membrane is expended. Replace membrane.
No drain flow. Clear or replace drain flow

restrictor.

The Automatic Shut-Off (ASO)
is not closing.

Replace ASO.

New carbon pre/post filter(s)
are not completely rinsed.

Flush with 2 full tanks of
product water.

The feed water TDS has
increased.

An increase in feed water TDS
will give a corresponding
increase in product water TDS.

Low quantity of product
water from tank

Note: Actual capacity of any
pressurized storage tank is less
than the industry-standard rated

volume, and is dependent on
pressure. At 60 psi, our 4 gallon
tank holds about 3.0 gallons, at
40 psi it holds about 2.6 gallons

EZ Faucet connector is not
open fully.

Check position of valve handle.

Clogged sediment prefilter(s).

Change filters.

Low water pressure - 60 to 70
psi provides best quantity.

Add booster pump and/or
Permeate Pump

Membrane fouled.

Replace membrane.

Plugged carbon post filter.

Replace filter.

Tank air pressure pre-charge is
too high (can be caused by
high elevations), or too low.

Empty water from tank and
with faucet open, adjust to 5
PSI.

Air bladder in tank is ruptured.

Replace tank.

Tank shut-off valve is closed.

Open valve.

No drain flow.

Clear or replace drain flow
restrictor.

The check valve is stuck.

Clean check valve.

The Automatic Shut-Off (ASO)
is not closing.

Replace ASO.




Instructions for TDS Meter:

Your TDS meter is used to monitor membrane performance to
determine when it's time or replacement. It is measuring the Total
Dissolved Solids, which is dissolved mineral content, in the water.
When your membrane is new, it removes about 95 to 98% of TDS
from the water. Most people will change their membrane when it
drops to about 85% reduction. This is a personal choice - you can
decide at which point you would like to replace it. Note: it does not
measure performance of the other filters in your unit - you should
change those every year (order part number RO-FRS).

To test your membrane performance:

Collect a glass of untreated tap water and get a reading. Then collect
a glass of RO water and get a reading. Subtract the RO number from
the untreated number, and then divide the result by the untreated
number to get the percent of reduction.

Example:
Untreated water reading: 300
RO water reading: 30

300-30=270
270 /300 = 0.9 or 90%








